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Dial 9 for reception • Dial 0 for an outside line
Dial 466 to retrieve messages (when red light flashes) • Dial #123 to open front door after 8pm

Reception Hours - 8am – 5pm 7 days a week

Emergency services 000 (ambulance, police, fire)

Police - Maroochydore 54752444 • Poisons 131126
Hospital - Caloundra 54368500 • Nambour 54706600 • Doctor Mon – Sat54441818

Mooloolaba Medical Centre - Brisbane Rd Mooloolaba

Church - Catholic 54433224 • Uniting 54783912 • Presbyterian 54437073



GUEST
SERVICES &
FACILITIES
Animals
Health regulations do not permit pets in the
rooms of this building.

BBQ
Gas BBQ’s are available for guest use at the
side of the building, access through pool
complex.  Please always leave the BBQ and
surrounds in a clean and tidy state for the
next guest.

Beach
Mooloolaba beach is safe beach for families.
It is patrolled daily, year round from 8am –
5pm by the Mooloolaba Surf life saving club.
Remember always swim between the flags.

Breakages
All breakages are to be reported to reception
and paid for prior to check out.  Normal wear
and tear will be taken into consideration.

Checkout/Departure
Checkout time is 10am.  If you wish to extend
your stay or request a late checkout, please
contact reception as soon as possible so that
we can accommodate you.  Late checkouts
are not always available and may incur a
charge.

Cinemas
Maroochydore, Sunshine Plaza.
Ph: 54097222

Cleaning services
Linen change for stays longer than 7 days
are complimentary.  For all other cleaning
please enquire at reception for pricing.

Credit cards
Newport accepts all major credit cards

Children
Adult supervision is required at all times
when children are using the pool complex
and the lifts.  Misuse of the lifts will incur lift
technicians call-out fees.

Dry Cleaning
Reception will organise our local drycleaner
to pick up and deliver to your unit.  Dial 9
for reception during office hrs 8am – 5pm.

Facilities
Pool complex 6am -8pm
Spa 6am -8pm
Sauna 6am -8pm
Pool Complex toilet/shower 6am -8pm
BBQ area
Reception 7 days 8am – 5pm
Beach Hire Items Dial 9
In room broadband for hire Dial 9
Tours Dial ------
Car hire Dial --------
Airport Transfers Dial -------

Faxes/Photocopying
Outgoing Local/National $1.50 per fax

Outgoing International  $2.50 per fax

Incoming $1.00 per fax

Photocopying $0.50 per page

Fire procedure
In the event of a fire the alarm will sound in
your unit and throughout the building.

Always evacuate the building BY WAY OF
THE STAIRS located on each of the lifts.

DO NOT USE THE LIFTS.  The stairs are
independent of each other and both give
exit from the building.

Folding Beds,
Cots & Linen
Fold away bed $33 p/n
Cot $11 p/n
Change Sheets $5.50 p/p
Change Towels $1.10 p/p

Internet
In room, continuous high speed broadband
internet connection.

1 hour $2.00

2 hours $3.00

4 hours $4.50

8 hours $8.00

24 hours $11.00

1 week $77.00



Intercom
Visitors can contact guests by way of the
security intercom at the front door.  You can
unlock the front door by pressing #123.

It is the responsibility of all guests to ensure
that the front gate and glass dor are kept
secure after 8pm.  You can view the front
door on Channel 1 on your TV.

Keys
Each room is supplied with two sets of room
keys.  Please ensure you take the keys with
you when you go out, especially after 8 pm,
the security key will be necessary to enter
the building.

Lost keys incur a charge of $25.  Upon check
out please leave your keys at reception or
in the red box in the basement.

Lifts
Both lifts are fitted with anti-nuisance devices.
 These are only activated by people jumping
in or rocking the lift car.

Persons causing the activation of these
devices will be required to pay ALL
emergency call out fees of technicians.

DO NOT overload the lifts, passenger
numbers are 7 per lift (750kgs).

If you find yourself caught in the lift press
the alarm button for 5 seconds, an operator
will speak to you and send out a technician.
 It may take 30 -40 minutes for a technician
to arrive, but rest assured you are safe.

Lost property
Items found will be held at reception for
guests to claim, dial 9 during office hours.

Mail
Incoming mail is available at reception for
collection after 9am.  Outgoing mail can be
left at reception for postage.

Messages
Each telephone has a voice mailbox.  To
collect your messages when the red light is
flashing press 466 and follow the prompts.

Noise
After 10pm please be considerate of your
fellow guests and keep noise to a minimum.
 It is important that we all have a fun and
restful holiday.

Parking
Each upstairs unit is allocated one security
parking space in the basement.  Each studio
ground floor apartment has an allocate park
at the rear of the building.

Please only park in your allocated space.

Pool safety/ Courtesy
Children using the Pool and Spa complex
must be supervised at all times by an adult.
 Under NO circumstances are glass
containers permitted in the pool and spa
complex.

Please always show consideration to other
guests and keep the noise to a minimum.
Persons using these facilities do so at their
own risk.

For your safety NO GLASS ALLOWED.

Pool/ Spa Complex
hrs – 6am – 8pm

Beach/ Pool towels
Beach and Pool towels can be hired at
reception.

$2.50 daily or $12.00 weekly

Room maintenance
Any maintenance issues should be reported
to reception.

Rubbish/garbage chute
A garbage chute is located on each floor
this chute is for general rubbish only, NO
GLASS items.

Under NO circumstances should any GLASS
items be placed in the chute due to the
height of fall.  Glass can be extremely
dangerous and needs to be disposed of in
the industrial bins at the rear of the building.
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Sauna room
The sauna is located in the pool complex on
the side of the building next to the toilet and
shower.  You will need your security key to
access the sauna room and the bathroom.

Turn the sauna on and wait 10 minutes for
the element to heat the rocks.  The rocks
must be hot for water to steam, do not use
excessive water.

Security
The main gate and main entrance are locked
after 8pm by our security company.  After
this time entry is only by your security key.
Visitors can contact guests via the intercom
at the front entrance.  To open the front glass
door dial #123 on your phone.

It is the responsibility of all guests to maintain
building security after 8pm.  In an emergency
dial 9. Guests can view the front door on
Channel 1 on their TV.

Supermarkets
Coles, Venning Street, Mooloolaba

Opening hours: Mon to Fri  8am to 9pm

Sat 8am to 5.30pm

Sun  9am to 6pm

Smoking
Smoking is permitted on the balcony’s only.
Please dispose of your cigarette butts
responsibly

Telephones
Please ensure that your family and friends
know your direct dial number for all after
hour’s calls.

Outgoing calls:
dial 0, wait for a dial tone and dial the required
number.  You can make local, STD and ISD
calls from your phone and are charged
through the PABX system upon check-out

Internal calls:
to dial other units, dial the last 3 digits of
the unit’s telephone number.  No charges
are applied for internal calls.

Reception:
during office hours dial 9

Voice mail:
if red light is flashing dial 466 to retrieve your
messages.

NB: All calls are charged to your account by
the PABX system; please settle the phone
bill prior or on check –out.

Tours
As a FREE service to all our guests your can
book your tours from your room by dialling
1800 422 356, also you may use the hotline
at our tour desk or our reception staff can
make bookings on your behalf.

Transport/Taxis/Car hire
Airport transfers, taxis and Car hire can be
organised for you at reception FREE of
charge.

Dial 9 to get the best rates and deals.

TV Channels 
1 Front door camera
8 Fox sports two
15 Seven
2 Resort TV
9 Movie Greats
16 Ten
3 Fox sports one
10 Comedy
17 Win
4 Movie Extra
11 Discovery
5 Cartoon Network
12 Arena
6 Movie One
13 SBS
7 Channel V
14 ABC

Visitors
Day visitors are welcome, although additional
person and bedding charges do apply at
$33 per night.  Please see reception to
organise extra beds.

We hope you enjoy
your stay.
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